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Indiana State University serve
thousands of students while

saving tim

Based in Terre Haute, Indiana and serving close to nine-thousand students, Indiana State University is a college
whose mission includes learning, discovery, engagement, and inclusiveness. Like many colleges and
universities, Indiana State uses Ellucian Banner as a student information and management system:; integrated
with Banner is Applications Manager from Broadcom, which automates Banner workloads to get even better
performance out of this critical application. To ensure Banner and Applications Manager continued to
operate seamlessly, and to take advantage of extended support, Indiana State University chose AutomWorx.

About Indiana State University

o

INDIANA STATE
UNIVERSITY

Indiana State University offers over
100 Bachelor's majors, and nearly
50 Master's degrees along with pre-
professional and certificate
programs.

o Needed support and expertise
for Applications Manager

e Partnership with AutomWorx to
get the project done ahead of
schedule.

Institutions of higher education have a complicated task as they
begin each term. From student admissions to generation of
financial aid letters, the volume of work and associated processing
is linked to the academic calendar, creating uneven demand for

resources.

Ellucian Banner maintains student, faculty, course, alumni,
financial, financial aid and personnel data, and students can use
Banner directly to register for classes, check grades, and access

direct deposit information as rela ted to disbursed aid.

“We have long used Applications Manager to automate Banner
functions, which saves my team a great deal of time, especially
during our busiest periods like fall admissions,” said Stacey Bocard,
Systems Applications Manager. ‘However, even though we have
significant experience in how Banner and Applications Manager
work together, working with AutomWorx gave us access to an even

higher level of expertise.”

AutomWorx offers assistance with implementations, upgrades,
health checks, licensing, and extended support to organizations
who utilize automation platforms like Applications Manager and
Automic. Clients get access to consultants who have deep
expertise across the workload automation ecosystem, which can

take pressure off staff who have other critical responsibilities.



In addition, automation consulting for colleges, universities, and Service Offerings
other schools using Banner provides an opportunity to find more
areas for potential automation, including integration of other
applications across campus. Indiana State University, for
instance, leveraged consulting to migrate their environment to
virtual machines.

e Architecture & Design

e Assessment and Health Check
o Implementation

» Migration and Data Conversion
o Policy Development
‘“AutomWorx was easy to work with, flexible, and very » Pre-sales & POC

o Training & Education

knowledgeable,” said Bocard. “The services are an excellent ] )
« Transformation Services

value, and our advice to other schools is to contact them.”

About AutomWorx

AutomWorx specializes in helping
organizations get the most out of
workload automation investments.

Automation and application integration
class undergraduate majors, graduate programs, and online is our passion, and it's the sole focus of

Since 1865, Indiana State has provided excellent and affordable
education to all. We believe that with hard work and the right

opportunities, our students can change the world. Our world-

degree and certificate options challenge our students to our practice. How can we help you?

experiment, collaborate, and grow inside and outside the

classroom. We help them to dream big so they can achieve their Contact
goals and make an impact, whether here in the Midwest or
halfway around the globe. Phone
800.420.6176
‘However, even though we have significant experience in Web
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